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Introduction
Minerals such as tin, tungsten, tantalum, and gold (collectively 
known as 3TGs), as well as other emerging minerals such as 
cobalt and lithium, are critical inputs to modern IT products. 
These minerals are sometimes extracted in regions affected by 
armed conflicts, weak governance, and severe human rights 
violations—for example, the Democratic Republic of Congo 
(DRC) and its neighboring countries.

As the leading provider of IT infrastructure and related services 
to organizations within the Nordic and Baltic regions, Atea 
purchases hardware from leading brands in the electronics 
industry, often through distributors. This means that we neither 
manufacture nor contract the manufacturing of the hardware 
we sell to our customers, nor do we purchase minerals or raw 
materials directly. Nevertheless, we recognize our responsi‑
bility to promote responsible mineral sourcing as one actor in 
the IT value chain.

Scope
This policy applies across all Atea entities and to all Atea 
employees and to all suppliers of hardware products. It should 
be read together with other Atea policies.

Our expectations on suppliers
Atea has identified our suppliers, the leading IT brand owners, 
as the key leverage point in our supply chain where we focus 
our due diligence efforts on responsible sourcing of minerals. 
We communicate these expectations to suppliers through our 
partner portal, Atea’s external website, and ongoing partner 
dialogues.

Rather than imposing blanket embargoes, Atea can restrict 
or suspend procurement from brands that fail to mitigate 
severe human rights risks or comply with applicable laws and 
regulations, including international sanctions. This targeted 
approach promotes accountability while helping to avoid 
unintended negative impacts on local communities.

Beyond complying with all relevant legal obligations for mineral 
sourcing, Atea expects suppliers to source responsibly, avoiding 
contributions to conflict or serious human rights abuses 
as outlined in OECD Annex II. Suppliers must conduct due 
diligence on minerals that may originate from conflict‑affected 
or high‑risk areas (CAHRAs), in accordance with international 
standards, including the OECD Due Diligence Guidance for 
Responsible Supply Chains of Minerals from Conflict‑Affected 
and High‑Risk Areas and the Responsible Business Alliance 
(RBA) Code of Conduct (Version 8.0, 2024).

In practice, this means suppliers are expected to embed 
responsible sourcing into their policies and management 
systems, maintain internal controls, and regularly identify and 
assess risks in their mineral supply chains. This includes under‑
standing their mineral supply chain, identifying all smelters and 
refiners used, and evaluating their conformity with independent 
third‑party audit programs. Suppliers must take appropriate 
action to prevent or mitigate identified risks and publicly report 
on their due diligence efforts. These expectations must also 
be cascaded to their own suppliers to prevent contributions to 
conflict or human rights abuses.

Atea expects that our suppliers provide information on their 
responsible sourcing processes, due diligence results, and 
other relevant mineral sourcing information at least annually, 
and more often where emerging risks, material changes or new 
findings arise.

We also expect brand owners to consider the rights and 
needs of marginalized groups—including Indigenous Peoples 
and other vulnerable communities—within their due diligence 
processes. This is due to potential impacts regarding access 
to land, water, natural resources, and traditional livelihoods 
that may arise from mineral extraction or mineral-linked value 
chains. Where extraction affects local communities, Free, Prior, 
and Informed Consent (FPIC) must be applied. 
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Corporate Management holds the ultimate responsibility for the development, implementation, and oversight of this policy. This responsibility is exercised under the direction of the Chief Executive 
Officer (CEO) or an equivalent senior manager, who ensures that the policy remains aligned with the organization’s strategic objectives and complies with applicable standards and regulations. 
While operational tasks related to the policy may be delegated to designated personnel, the CEO or senior manager retains full accountability for its effectiveness, relevance, and ongoing review.

Our work and collaboration
Atea conducts due diligence appropriate for a downstream 
actor in line with the OECD Due Diligence Guidance. 

We maintain strong management systems, including a 
responsible minerals policy, and communicate OECD‑aligned 
due diligence requirements to our suppliers. We identify 
and assess risks related to mineral sourcing by evaluating 
supplier due diligence during assessments and reviews and 
by monitoring risks in both CAHRA and non‑CAHRA regions. 
Furthermore, we assess suppliers’ policies, processes, and 
public reporting, including their mapping and evaluating of 
smelters and refiners. 

Where risks are identified, we apply the leverage available to 
us, for example by encouraging suppliers to use RMAP‑con‑
formant smelters and refiners and by requesting corrective 
actions if supplier due diligence is insufficient. We report 
publicly on our due diligence work and remain committed to 
continuous improvement, including strengthening our due 
diligence practices over time.

Our commitment extends beyond compliance and due 
diligence to actively promoting positive change in responsible 
minerals sourcing. As a member of the RBA and its adjacent 
Responsible Minerals Initiative (RMI), we participate in industry 
and stakeholder discussions to stay informed on emerging 
issues and developments in responsible minerals sourcing. 

At Atea, we also deem circularity as key driver of sustain‑
ability. Therefore, we encourage our suppliers to apply circular 
economy principles and show ongoing reductions in resource 
use. This includes designing durable, reusable and repairable 
products, using recycled or responsibly sourced materials, and 
supporting take‑back, recycling, and other lifecycle‑optimizing 
practices to reduce environmental impact. 

Furthermore, we advance Atea’s own circularity initiatives such 
as Lifecycle Management, 100% Club and take-back services, 
which reduce value chain dependency on virgin materials and 
extend the lifespan of IT products. We also work with Nordic 
IT buyers through Atea Sustainability Focus to promote more 
sustainable purchasing and consumption choices. More 
information about Atea’s sustainability work can be found at 
atea.com.

Contact
We acknowledge that there are many knowledgeable organiza‑
tions that can assist us in understanding the risks and dynamics 
of our value chain. For matters related to mineral sourcing or 
our due‑diligence practices, contact responsiblesourcing@
atea.se (confidential).

Public industry grievance channels
Both the Responsible Business Alliance and the Responsible 
Minerals Initiative operate public grievance mechanisms that 
support responsible conduct in global supply chains. These 
mechanisms allow stakeholders to raise concerns related to 
ethical issues, including those involving smelters and refiners.

•	 RBA Grievance Mechanism: responsiblebusiness.org/
grievance/

•	 RMI Grievance Mechanism: responsiblemineralsinitiative.
org/minerals-due-diligence/risk-management/griev‑
ance-mechanism/ 

Atea whistleblower channel
Concerns can also be reported through Atea’s Whistleblower 
channel: report.whistleb.com/en/atea. Anonymous reporting 
is available where permitted by law. Atea prohibits retaliation 
against anyone raising concerns in good faith and reviews all 
submissions promptly, taking corrective or remedial actions 
where appropriate. The channel supports access to remedy 
where Atea has caused or contributed to adverse impacts.

More information available at 
atea.com/esg-overview
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